
Lenders say APIs and OCR have the greatest 
potential to streamline processes – and soon!
Our Economic and Strategic Research (ESR) team conducted a study of senior mortgage executives 
to better understand their views on which technologies have the greatest potential to improve and 
streamline the industry in the next two years. Here’s what they found: 

Led by Senior Vice President and Chief Economist Doug Duncan, the Economic & Strategic Research (ESR) Group studies current data, analyzes historical and 
emerging trends, and conducts surveys of consumer and mortgage lender groups to provide forecasts and analyses of the economy, housing, and mortgage markets. 
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Top two technologies that lenders say offer the 
greatest potential to improve their business 
processes: 

Top two reasons why 
lenders decide to adopt a 
third-party API:

Top two API ideas that lenders found most appealing:

47%
say ease of 
technology 
integration or 
adoption

41%
say competitive 
advantages of  
API adoption 

Borrower Qualification Verification: Enter a borrower’s 
information (e.g., name and social security number) and the 
API will return the borrower’s income, assets, employment 
history, and credit profile.

Appraisal: Enter a home address and the API will return 
the appraisers’ appraisal value and comparables.
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